
Having specialised as a recommended contractor for many of

the country’s leading insurance companies and loss adjusters,

more recently Constructive Approach has moved into the

building alterations, extensions and conversion market for

homeowners in Herts, Essex and Cambridgeshire.  This

extension for Mr and Mrs Palmer of Chorleywood,

Hertfordshire took a total of 18 weeks commencing in

February 2003.  The architect was David Jones of Alun Design,

Wendons Ambo and the Team Leader was Mark Bradford.

When Bill and Tracy Palmer decided to have an extension

built, they wanted a building firm that would take care of

everything for them.

“We have four

children and

both work full-

time, therefore

we lead very

busy lives. It

was a big help

to us that

Mark Kinnard

and Constructive Approach co-ordinated every

aspect of the work – it took a lot of stress away

from both of us.”

This was not a

straightforward

extension.  On the

ground floor the

existing garage

was to be

demolished and

converted into a

dining room.

Finished view
showing new loft
area, dining room
and adjoining
conservatory

Rear view of bespoke conservatory linked to
new dining room behind

“The level of finish achieved, and

attention to detail by Constructive

Approach exceeded our

expectations.”

David Jones

Alun Design

Original view of house before work
commenced



The existing hip end of the roof was stripped and removed to

allow for the loft space to be converted into a stunning

master bedroom with ensuite bathroom.

A key feature 

of the bedroom

was a pair of

south-facing 

walk-in dormer

windows which

were joined up by

a custom-made

wrought-iron

pied-a-terre.

“It could have been eight or nine months of

hell if we had taken on the wrong company.

We had a kitchen fitted some time ago and it

was a nightmare.  We were so happy because

this time it wasn’t like that.”

“Mark Kinnard was very professional. He

always turned up on time and made us feel

very comfortable as he went through with us

all the work that would be taking place down

to the last detail”

View from bedroom into one of two walk-in

If you would like 

to arrange an initial

meeting to discuss

your building

project, then please 

contact us on

01279 757225 

or e-mail us at 

enquiries@constructiveapproach.com


